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NO POWER
NO BUSINESS

As our modern ICT environment becomes more and more sophisticated, so do

the risks of power failure and the accompanying loss of critical data, as well as
the ensuing losses to your organisation.

The majority of organisations understand the importance of the
role of Uninterrupted Power Supplies (UPS) in protecting their
ICT equipment, but sadly many of them are not aware of their
level of priority support on their UPS infrastructure. Usually, this
is realised just after disaster strikes — the UPS fails and it's good-
bye servers, their precious data in limbo awaiting expensive and
time-consuming data recovery.

Quite often companies experience this type of scenario and

realise just how inadequate their UPS maintenance or support
process actually is.

Introducing UPServe®

Quality Maintenance

IT Power will provide that vital power protection safety net you
need with our outstanding UPServe® UPS maintenance and

support plan, significantly minimizing the risk of power-related
ICT failures. Our top quality, regular preventive maintenance of

your UPS system will eliminate the majority of causes of faults
and unscheduled outages.

24 Hour Support

With UPServe® 24-hour / 7-day cover accessible in over 60 towns
and cities around New Zealand, IT Power’s experienced support
teams are on hand nationwide, whenever you need them, either
via phone support or on your site.

On-Site Crisis Resolution

-..nationwide
ICT power
infrastructure

ensure that remote or on-site crisis resolution is achieved quickly spécialists...
and effectively. Faulty equipment is either repaired or replaced
on your site.

IT Power’s UPServe® contract will give you and your people
immediate increased peace of mind. Call-outs become much less
likely, however if a rare event occurred, our support team will

www.itpower.co.nz
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Business Case

Contracted delivery of Uninterrupted Power is crucial
for organisations for the following 5 main reasons:

Business Availability: Reliable, well-maintained UPS
infrastructure prevents critical services such as health, security,
financial, logistics and communications from being interrupted
by power supply disruptions.The lack of pro-active
management of UPS devices and no rapid recovery of UPS
operation in the event of a failure is catastrophic when it affects
such critical services.

Productivity Losses: Power outages are responsible for
irrecoverable employee productivity loss and this is usually
many times the direct salary cost. By reducing employee
downtime, the UPServe® UPS maintenance and support plan
contributes directly to the bottom line. Calculating the return
on investment is a simple matter of offsetting the cost of reliable
UPS delivery, against the cost of lost contribution hours and
consequent effects prevented over a given period.
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Lost Revenue: Customers attitudes have changed - consumers and business now demand
instant response, service and supply of product. Unfortunately, the fragility of New Zealand’s
power infrastructure does have a negative effect on a business’ ability to satisfy those
demands, and today’s customer will simply look elsewhere if your business cannot show
evidence of service reliability. So avoid giving your valuable client base any reason to procure
from the opposition.

Brand Value: Customers today have limited patience when faced with unavailability of a
service before switching allegiance, and often this is a permanent switch.The impact of poor
business service and continuity will impact both financially and through diminished Brand
Value. Even small power outages can cause uncertainty in the market—place, let alone larger,
more calamitous power disruptions, as is now often evidenced regularly throughout New
Zealand.

Unplanned Repair Expenses: Additional to the business impact of an outage, the direct
cost of an emergency repair of a UPS in the case of failure generally exceeds the cost of
contracted UPServe® support.

The bottom line is that all UPS equipment will fail if not serviced properly. This makes the
UPServe® range much more cost effective than the human and hardware resource costs of
dealing with an outage.The value of IT Power’s UPServe® contract support is further magni-
fied when you realise you run the risk of waiting as long as two weeks for a replacement
device from a vendor (even if it is still under vendor warranty) or having to repair/replace the
device if it is not.

www.itpower.co.nz
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Experience Counts - Case Studies

DIAGNOSTIC
MEDLAB

o
>
Diagnostic Medlab’s expansive medical
testing laboratory network in New Zealand
has capacity to undertake approximately
32,000 tests for around 9,500 patients each
day. Specimen analysis, data transfer and
delivery at this level all require ultra reliable
hardware solutions to deliver at the high
standards they work to.To ensure a reliable
power supply to the hardware component of
the above system, approximately 120 UPS
units and 2 generating sets have been
installed to ensure the level of power
protection required.

“Without power protection even a temporary
loss of power would stop most instruments
which would result in tests having to be
repeated, and a delay in results which would
inconvenience patients and referrers,” says
Bruce Andrew, Quality, Health and Safety
Manager at Diagnostic Medlab.

Diagnostic Medlab understands that in order
to achieve the performance levels required
from its power protection equipment that
these devices need to be pro-actively main-
tained.IT Power has worked with Diagnostic
Medlab since 2002 and maintains all their
UPS and generator systems

“IT Power constantly rates ‘excellent’in Diag-
nostic Medlab’s annual supplier performance
assessment for customer service and health
and safety.” Says Bruce

>\ MANUKAU

mmed INSTITUTE OF
—— TECHNOLOGY

Tertiary education provider Manukau
Institute of Technology (MIT), which
services more than 20,000 students interna-
tionally, utilises IT Power in supporting the
institute’s power protection requirements
throughout its data centres for Information
and Communications Technology Services
(ICTS).The ICTS main data centre houses
one of the most advanced systems in the
tertiary sector in New Zealand, boasting
over 160 servers supporting applications for
nearly 4000 PCs, thin clients and portables.
IT Power ensures these critical systems
have reliable power to enable
uninterrupted operation 24 hours a day.

At the concept and design stage of MIT’s
new ICTS main data centre, they turned to
IT Power for power protection expertise.
The resulting consulting partnership
ensured the best technical and commercial
outcome for MIT.This required integration
of a number of key areas of interest,
including reliability, serviceability,
scalability, turn-key installation costs and
ongoing maintenance costs.The final
solution has no single points of failure
within the UPS and power distribution
system, which to date has achieved 100%
uptime since commissioning over four
years ago.

The same approach was taken more
recently for their DR data centre, where IT
Power successfully implemented a similar
power protection solution.

www.itpower.co.nz



Customised Service

Within the UPServe® range there are
two specific options:

» The UPServe® contract is customised for new or
recently purchased UPS infrastructure -
this provides full maintenance and
support for qualifying products for up to
three years from initial purchase.

 The UPServeEX® contract is designed for
existing UPS infrastructure older than 1
year, providing full maintenance and
support for three years. It also allows for
additional initial parts and services at the
start of the contract to raise the UPS
performance and reliability to the
required level.

UPServe® provides:

+  3-year pro-active UPS maintenance to
minimise failure and outage risk

. 24-hour / 7-day telephone technical
support

*  24-hour/ 7-day on-site technical
support

«  Targeted incident response time of
2 hours to site (4-hour maximum)

. All parts and replacement batteries
required

. Replacement UPS equipment avail
able on hand to facilitate immediate
resolution

Additionally, UPServeEx® also provides:
. Complete battery replacement at start of
the term, including a full on-site service

where applicable

The above options are available in more than 60
towns and cities throughout New Zealand
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UPServe© - Terms and Conditions

. UPServe® and UPServeEX® are now available and certified for the following UPS brands:
APC/ Chloride / Compaq / Dell / Deltec / Emerson / HP / IBM / Liebert / Powerware

. Covered equipment must be used within manufacturer's specifications and be located
in a suitably cooled and clean environment.

. Includes cover for any external battery packs connected to the UPS, but cost of
replacement batteries for these external packs not included.

. A permanent or temporary UPS of equal or larger capacity may be supplied as a
replacement in the event of a critical failure to ensure fast resolution.

. Aged or inadequately maintained equipment may not be suitable for UPServe© or
UPServeEX®© , in this case we would offer alternative support options for this equipment.

. Cover for software and accessory cards is limited to telephone technical support only,
no software upgrades, licences or replacement accessory cards are included.

. Published pricing applies to UPS units without extended-run battery capability. For
these units please contact IT Power or your UPServe Certified Reseller for specific pricing

. Damage resulting from lightning strikes and/or abnormal power surges is excluded

For further information about UPServe® or Certified UPServe®Resellers, please contact:

IT POWER SERVICES LTD

Address: 13 Piermark Drive, Albany, Auckland, New Zealand
Postal: PO Box 302-714, North Harbour, 0751
Phone:+64 9 415-5080 Fax: +64 9 415-5081
Email: mail@itpower.co.nz

www.itpower.co.nz

AKSA - APC - Back-UPS « Chloride « Compagq * Cummins/Onan * Deltec « Daiken « Emerson « Federal Signal « Fenton « FG Wilson
* Himoinsa « HP « IBM < IMV « InfraStruXure « IPT « Iveco * John Deere « Kipor  Liebert « Matrix « MGE « Mitsubishi < Panasonic
+ Perkins « Petbow ¢ PK Electronics « Powerware « SDMO - Sicon Socomec « Silcon * Smart-UPS « Sola * Symmetra * Toshiba *
Tripplite « UPS « Vectek - Victron



